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Types of Cards
All CU cards are equipped with a Mifare Classic contactless chip, a barcode, a signature strip, and a CU security
holographic logo on the back of the card. The card displays the cardholder's identification details (first and last name,
date of birth, personal ID number) and the card's validity. Cards with an ISIC/ITIC/ALIVE license show the ISIC/ITIC/
ALIVE license number and the validity of the first year of the license (cards are now re-validated digitally, not by stickers
anymore) Employee cards include information on the cardholder’s affiliation to a CU department or faculty.

To access benefits and discounts, you can download your ISIC/ITIC/ALIVE card in digital form to your mobile device
(not valid for school purposes). Requirements include a valid UK card with an ISIC/ITIC/ALIVE license, the Alive App
(free to download from the  APP STORE  and  GOOGLE PLAY ), and an activated profile.
Users can view their digital card in the app, along with all discounts, competitions, and travel insurance details. The
digital card version is valid for transportation and with discount providers. Students, teachers, and university staff can
have their card and all its benefits readily available. For more information about the app, visit  https://www.aliveapp.cz .

Charles University Student Card

https://apps.apple.com/us/app/alive-app/id1550658938
https://play.google.com/store/apps/details?id=com.bootiq2.gtsisic
https://www.aliveapp.net/en.html
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• Issued free of charge
• Replacements of lost or damaged cards are issued for a fee of 200 CZK
• Replacements due to changes in personal data (marriage, name change) are issued free of charge
• No fee for a replacement card is charged if the student presents a report from the Police of the Czech Republic

proving the card was stolen

Charles University Student Card with the ISIC License
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• For full-time students
• Issued for a fee of 320 CZK (ISIC license)
• Replacements of lost or damaged cards are issued for a fee of 520 CZK (200 CZK for the card, 320 for the ISIC

license)
• Replacements due to changes in personal data (marriage, name change) are issued free of charge
• No fee for a replacement card is charged if the student presents a report from the Police of the Czech Republic

proving the card was stolen (the student still has to pay for the ISIC license)

Charles University Student Card with the ALIVE License
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• For students of blended or distance learning programs
• Issued for a fee of 320 CZK (ALIVE license)
• Replacements of lost or damaged cards are issued for a fee of 520 CZK (200 CZK for the card, 520 for the ALIVE

license)
• Replacements due to changes in personal data (marriage, name change) are issued free of charge
• No fee for a replacement card is charged if the student presents a report from the Police of the Czech Republic

proving the card was stolen (the student still has to pay for the ALIVE license)
•

Charles University Employee Card
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• Issued free of charge
• Replacements of lost or damaged cards are issued for a fee of 200 CZK
• Replacements due to changes in personal data (marriage, name change) are issued free of charge
• No fee for a replacement card is charged if the employee presents a report from the Police of the Czech Republic

proving the card was stolen
•

Charles University Employee Card with the ITIC License
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• Issued for a fee of 320 CZK (ITIC license)
• Replacements of lost or damaged cards are issued for a fee of 520 CZK (200 CZK for the card, 320 for the ITIC

license)
• Replacements due to changes in personal data (marriage, name change) are issued free of charge
• No fee for a replacement card is charged if the employee presents a report from the Police of the Czech Republic

proving the card was stolen (the employee still has to pay for the ISIC license)

Charles University Employee Card with the ALIVE License
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• Issued for a fee of 320 CZK (ALIVE license)
• Replacements of lost or damaged cards are issued for a fee of 520 CZK (200 CZK for the card, 320 for the ALIVE

license)
• No fee for a replacement card is charged if the employee presents a report from the Police of the Czech Republic

proving the card was stolen (the employee still has to pay for the ALIVE license)

Charles University External Service User Card

 
• Personalized cards are issued for a fee of 200 CZK
• Replacements of lost or damaged cards are issued for a fee of 200 CZK
• No fee for a replacement card is charged if the external service user presents a report from the Police of the Czech

Republic proving the card was stole
n

CU Alumni Club Membership Card
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• Issued for a fee of 200 CZK
• Replacements of lost or damaged cards are issued for a fee of 200 CZK
• No fee for a replacement card is charged if the Alumni Club member presents a report from the Police of the Czech

Republic proving the card was stolen

CU Alumni Club Membership Card with the ALIVE License

 
• Issued for a fee of 520 CZK (200 CZK for the card, 320 for the ALIVE license)
• Replacements of lost or damaged cards are issued for a fee of 520 CZK (200 CZK for the card, 320 for the ALIVE

license)
• No fee for a replacement card is charged if the Alumni Club member presents a report from the Police of the Czech

Republic proving the card was stolen (the Alumni Club member still has to pay for the ALIVE license)

Lifelong Learning Program Participant Card
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• Issued for a fee of 200 CZK
• Replacements of lost or damaged cards are issued for a fee of 200 CZK
• No fee for a replacement card is charged if the lifelong learning program participant presents a report from the Police

of the Czech Republic proving the card was stolen

Lifelong Learning Program Participant Card with the ALIVE
License

 
• Issued for a fee of 520 CZK (200 CZK for the card, 320 for the ALIVE license)
• Replacements of lost or damaged cards are issued for a fee of 520 CZK (200 CZK for the card, 320 for the ALIVE

license)
• No fee for a replacement card is charged if the participant presents a report from the Police of the Czech Republic

proving the card was stolen (the participant still has to pay for the ALIVE license)


